YTBEPXAEHO

Mpukasom 'eHepanbHoOro AupekTopa
00O «TBC FIN SERVICE»
Ne 26 1 o1 12 anpens 2023 r.

MPOrPAMMA
ANA NpuBnevYeHns KNUeHToB B npuobpeteHun yenyr 000 «TBC FIN SERVICE»

000 «TBC FIN SERVICE», iopuanyeckoe nuUo, 3aperucTpupoBaHHOE B COOTBETCTBUM C
3akoHogaTenbcTBOM PecnyGnukn YabekncTaH, umeHyemoe B fanbHeiwem «TBC FIN SERVICE», HacToswum
npeanaraeT noGoMy 3anHTEpecOBaHHOMY AEECNOCOBHOMY (DUSUYECKOMY NULY, UMEHYeMOMY B AanbHeillem
«AreHT», NPUHATL y4acTue B Mporpamme Ans NpUBNEYEHUs KNMEHTOB B npuobpeTeHun yenyr OO0 «TBC FIN
SERVICE» Ha HukecneyoWwmx yCnosusix.

1. TEPMWHbI U UX TONKOBAHUE

1.1.  «AreHT» - geecnocobHoe dmsuyeckoe nuLo, AoCTUrLLee Bo3pacTa 18 neT, ABNSAIOLeecs rpaxaaHuHom
PecnyGnuku YabekuctaH n He coctoswee ¢ TBC FIN SERVICE B Tpya0BbIX OTHOLLUEHUAX;

1.2. «KnueHT» - usnuyeckoe nuuo, rpaxaaHuH PecnyBnuku YabekucTaH, M3bABUBLUEE HaMepeHue U
»enaHwe npuobpectu Ycenyry y TBC FIN SERVICE;

1.3. «¥Yenyru TBC FIN SERVICE>» - ycnyru, okassiBaembie TBC FIN SERVICE, 8 nonbay KnueHTa no noucky
1 BbIGOPY aBTOTPAHCNOPTHOTO CPEACTBa Ha ycnoBusx [loroBopa Ha okasaHue ycnyr, saknioyeHHoro mexay TBC
FIN SERVICE 1 KnuexTom.

1.4. «Be6-cait TBC FIN SERVICE» - Be6-cattr TBC FIN SERVICE pasmelleHHblil Ha
https://www.thcfin.uz/ Ha KOTOpoM pasmelLeH TekCT HacTosLLel Mporpammei.

1.5. «Mporpammay - nybnuynas, 6esoTabiBHan ogdepta TBC FIN SERVICE, B COOTBETCTBUN CO CTaThel 367
I'paxaaHckoro kopekca Pecnybnukn YsbekuctaH, agpecosaHHas AreHTy MpUHATL y4acThe B MEpOnpUSTUSX
(BbINONHEHWe ycnosuit HacTosweln MporpamMMbl) AN NpuBneveHns KnmeHTos B npuoBpeTeHun ycnyr TBC FIN
SERVICE;

1.6. «AHKeTa AreHTa» - AHKeTa, 3anonHsemas AreHTOM, BblpaXalollas ero xenaHwe cTaTb YYaCTHUKOM
HacTosALUel NporpaMmbl Ha YCNOBUSX, U3MOXEHHBIX B HacTosALei Mporpamme;

1.7. «MepcoHanbHble AaHHbIe» - 3adUKCUPOBAHHAs Ha 3NEKTPOHHOM, ByMaKHOM U () uHOMm
MatepuanbHOM Hocutene WHopmaumsi, OTHOCALLAACA K ArenTy, BKNiouas cneyuanbHble U GuoMeTpudeckie
nepcoHasnkHble AaHHbIE,

2, OBLWME NONOXEHUA

2.1\. B cooteetcTBUM C ycrnoBusiMu HacTosilwen lMporpammbl AreHT npusnekaeT ans TBC FIN SERVICE
KnueHTos ans uenei npuobpeTeHus nocneaHumy yenyr TBC FIN SERVICE, a TBC FIN SERVICE sbinnauveaet
AreHTy BO3HarpaxaeHue s nopske, onpeseneHHoM HacToswel Mporpammoi.

2.2. TlonHbiM 1 6e30roBOPOYHLIM aKLENTOM AreHTOM HacTosLei MporpaMMbl ABNAETCH 3anonHeHe AreHTom
AHKeTbl AreHTa, ABnstoLeincs npunoxeHnem Ne1 k HacTosLwen MNporpamme 1 noanucaHue eé co cTopoHbt TBC
FIN SERVICE.

2.3.  AxuenT lNporpammbl 03Ha4YaeT, YTO AreHT BHUMATENbHO NPOYUTaN BCe YCNOBUS Mporpammel, cornaceH ¢
HUAMK 1 06sisyeTcsa cnepoBaTh UM. C MOMeHTa akuenTa AreHToM HacToswel MporpamMMbl CHUTAETCS, YTO Mexay
AretTom 1 TBC FIN SERVICE 3akntoueH A0roBop Ha ycrnoBusx HacTosLei Mporpammbi.

2.4. Tho6ble NpunoxeHus, U3MEHeHUs N JONONHEHUs K HacTosAwel MporpamMMe SBNSIOTCA HEOTLEMNEMON ee
vacTbio. TBC FIN SERVICE octaenser 3a coGoil NpaBo NEpUOAMYEckN NepecMaTpuBaTb W/WNMU WU3MEHSTb
HacTosyio lMporpammy. PakT NpoaomKEHNA yyacTus AreHTa B Mporpamme 03HauyaeT cornacue NocneaHero co




BHECEHHbIMU nameHeHuamun. C gaton nocnegHero obHosneHus Mporpammbl AreHT MOXET 03HAKOMWUTLCS Ha Be6-
calite TBC FIN SERVICE.

3. YCnosuA NPOrPAMMbI

3.1, AreHt npusnekaeT ana TBC FIN SERVICE KnueHTOB € Uenbto 3aknioveHnst AOroBopa okasaHua ycnyr no
noucky n noabopy asTomo6unsa KnueHty mexxay TBC FIN SERVICE n KnuernTtom.

3.2. Yvactue AreHta B lporpamme ocyleCTBNAETCA NOCPEACTBOM 3aMONHEHUS UM AHKeTb AreHTa no chopme
MpunoxeHus Ne1 k HacToswei MporpamMme U noanucaHus gaHHoi AHkeTsl co cTopoHbl TBC FIN SERVICE.
MognucaHne AHkeTwl AreHTa ocylectsnsetca TBC FIN SERVICE B oduce TBC FIN SERVICE,
pacnonoxeHHOM no aapecy: r.TawkeHT, Ceprenuiickuii paiioH, Ceprenu-8, yn. SiHru Ceprenu, aom 3A.

3.3. daktom npueneveHns Knuenta AreHToMm npusHaeTcs cpakr sakniodennss TBC FIN SERVICE porosopa
OKa3aHus ycnyr no NOUCKy W BoliGopy aBTOTPaHCNOPTHOrO CPeAcTBa C COOTBETCTBYIOWMM KnneHTom.

3.4. 3a xkaxgoro npueneveHHoro Knuewta TBC FIN SERVICE BbinnauusaeT AreHTy BO3HarpaxzieHue B
pasmepe 1000 000 cym. BosHarpaxaeHwe BbinnaunBaeTcs AreHTy Ha ero GaHKOBCKYIO KapTy B Nopsgke,
onpeaeneHHoMm B pasaene 5 HacTosiwen MNporpammel.

4. TPABA N OBA3AHHOCTU CTOPOH BOMOBOPA
4.1. AreHT o6A3aH:

4.1.1. nepeA akuenTom MporpammMbl NPOYUTaTb U O3HAKOMUTLCS C €€ YCNOBUAMMU;

4.1.2. Npu 3anofiHeHn AHKETbl AreHTa yKkasblBaTh JOCTOBEPHYIO, MOMTHYIO U TOUHYIO UHEIOPMALINIO, He
Beogute TBC FIN SERVICE B 3aGnyxzeHwe OTHOCUTENbHO CBOEH NWYHOCTM W CBOWX
NaeHTNUKALNOHHBIX AaHHbIX;

4.1.3. cobniogate npasuna Mporpammbl, a Takke nposenaTe ysaxenne k TBC FIN SERVICE, ero
Knnentam n Apyrum yyactHukam Mporpammsl;

414, HesameanutensHo ysegomute TBC FIN SERVICE o niobbix obcrosTenscTBax, KOTopble MOryT
NPUBECTU K HapyweHuio o0A3aTenscTs WWNW 3asBNEHWA W rapaHTWil, ApesyCMOTPEeHHbIX
HacToswen MporpamMmmoir;

4.1.5.  CamMOCTOATENbHO CNeauTb 3a BCEMU OGHOBMEHWSIMW M U3MEHEHMAMU MHAOPMAaLMK, BKOYas
HacTosawyo porpammy, pasmelyaemoli Ha seb-caiite TBC FIN SERVICE;

4.1.86. HEe W3MEeHATb Kakum Gbl TO HU Obino cnocobom mporpaMmmHylo 4acTb Beb-caitta TBC FIN
SERVICE, He coBepwaTtb Kakue-nubo [JeiCTBUS, HanpaBrieHHble Ha W3MeHeHue
yHKyMoHMpoBaHua u paboTocnocoGHocTn Beb-canta TBC FIN SERVICE;

41.7. He pasmewatb Ha BeG-caiite TBC FIN SERVICE nepcoHanbHble AaHHble (Bkntovas
GuomeTpuyeckue aaHHble) KnneHTos, TpeTbux Nuy Ges ux Cornacus, B TOM Yncre AOMalUHNe
aapeca, TenedoHbl, NacnopTHbLIE AaHHble, aapeca 3EKTPOHHO! NOUTLI U NPOYEE;

4.1.8. He pasmewlate Ha BeG-cante TBC FIN SERVICE komMmepueckylo peknamy, KomMmepyeckue
NPEANOXeHUs, aruTauuoHHylo UHdopmaunio U nobyro Apyrylo HaBAsuMBYIO WHOPMaLUWIO,
kpome cnyvaes, korga pasmelleHue Takon uHcopmaymu cornacoeaHo ¢ TBC FIN SERVICE;

419. He ponyckaTb W HEe Y4acTBOBaTb B MOLUEHHUYECKUX W NPOTUBOMPABHLIX AEACTBUAX
HanpaeneHHbIx Ha TBC FIN SERVICE, ero KnueHToB 1 Apyrux yyacTHukos MNporpamMmbi.

4.2. AreHT Bnpase:

4.21. nonyyaTb MOMHYK® W [OCTOBEPHYlD WHGopmauuwo ot TBC FIN SERVICE o6 YyCNOBUAX
Mporpammel;

4.2.2. OTKasaTbCs OT WCnonHeHns [lporpammbl B OBHOCTOPOHHEM NOPSAKE NPU  YCNOBAW
npeasapuTenbHoro nuceMeHHoro yeepomneHus TBC FIN SERVICE He meHee, yem 3a 30
KaneHaapHbIX AHEN;

423, nony4aTtb BO3HarpaXxaeHWe CopasMepHO KonuyecTay npuenedeHHbix KnueHTos.

4.3. TBC FIN SERVICE 06s3aH:

4.3.1. pasmelaTe Ha BeG-caitte TBC FIN SERVICE aktyanbHyto uHgopmaumio o Mporpamme n ee
yCnoBusiXx;

43.2, onnavuBaTb BO3HarpaxaeHue AI'eHTy COpasmMepHO Konu4ecTBy npusrevyeHHbix KnueHTos.

4.4. TBC FIN SERVICE Bnpase:




44.1. usmeHATb ycnoeus [lporpammbl B OAHOCTOPOHHEM nopsdke ©Ges npeasapuTenbHOro
yBeAomneHws AreHTta, a Takke npekpalatb NpoBeAeHWe nporpammbl B no6oe spems Ges
npeaBapuTenbHOro YyBeaoMneHns AreHTa;

442. npekpatutb [lporpammy B OTHOWEHWA AreHTa B Cny4yae HapyleHus AreHTOM YCroswii
HacTosLlel Mporpammbl Unu 3aBepLueHmns Mporpammsl.

5. NOPAAQOK ONNATbI BO3HAMPAXAEHUA AFEHTY

5.1. OcHoBaHuem Ans onnaTel BO3HArpaXaeHUs AreHTy 6yaeT aBnaTbesa aKT 3aKnioNeHHOro mexay TBC FIN
SERVICE n KnueHTom aorosopa okasaHus ycnyr no Noucky U BbiGopy aBTOTPaHCNOPTHOrO CPeacTBa.

5.2. Onnara BosHarpaxaeHus AreHTy ocyLLiecTBnseTcs B TeueHne 1 (0aHOro) GaHKOBCKOro AHSA cneayoLero
3a AHEM 3akntoueHus [loroBopa okasaHUs YCNyr ro MOUCKY W BLIGOPY aBTOTPaHCMOPTHOro cpeacTea mexay TBC
FIN SERVICE n KnueHTom, npuBnevYeHHbIM AreHTOM.

5.3. OnnaTta BosHarpaxzaeHws AreHTy OCYLLUECTBNAETCA NyTem GeaHanu4HOro NepeynucneHnsi AeHeXHbIX
cpeacts Ha 6aRKOBCKYHO KapTy AreHTa, peKkBM3UThl KOTOPOW YKa3biBAOTCA ArEeHTOM Npuv 3anonHEeHUN AHKETb
AreHTa.

5.4. Ob6snzatenscteo TBC FIN SERVICE no ebinnarte BO3HarpaxaeHWs CUYNTAeTCst UCMOMHEHHbIM ¢ AaThl
cnucaHus geHexHblX cpeacTs ¢ pacyeTHoro cyeta TBC FIN SERVICE.

5.5. TBC FIN SERVICE, aBnssicb HanorosbiM areHToM AreHTa, yaepXveaeT 13 CyMM, NoAnexalmx sbinnarte
Arenty, HO®N v ynnauueaet B GlogxeT PY3 eauHblil coynanbHbIi Hanor.

6. CPOK BEWCTBUS MPOrPAMMbI, MOPSIAOK EFO M3MEHEHUWS UMW PACTOPXEHWUSA

6.1. [lporpamma geicTayeT c MoMeHTa ee nybnukaunv Ha e6-caiite TBC FIN SERVICE u geilicteyeT A0 AaThl
OoTMeHbl €& co cTopoHbl TBC FIN SERVICE. '

6.2. [lporpamma mMoxeT ObiTb npekpalleHa MO OCHOBaHWSM, NPefyCMOTPEHHLIM 3aKOHOAATENbCTBOM
Pecnybnnkun Y3sbekucraH.

7. NMEPCOHAIbHbLIE OAHHbIE

7.1. AxuenTys HacToswyto [Mporpammy, AreHT npefjocTaBnseT cBOe cornacMe Ha o6paboTky ero
nepcoHanbHbIX AaHHbIX, BKNOYas cneunanbHble W OMOMETpUYecKkne nepcoHanbHble AaHHble, Kak 6e3
ucnonb3osaHUA CPeAcTB aBTOMaTU3aLMK, Tak U C UX UCNONb30BaHNEM.

7.2. TepcoHarbHble AaHHble AreHTa obpabaThiBaloTcs B LENAX UCMONHEHUs ycnosui Mporpammel, cBopa v
aHanusa matepuarnos oTHocuTenbHo BocTpebosaHHocTh yenyr TBC FIN SERVICE, nposepku, uccneaosaHus u
aHanu3a faHHbIX, NO3BONAOWKUX NoAAEpKUBaTL v ynydwaTs aeatensHocTs TBC FIN SERVICE.

7.3. B xope ofpaboTku nepcoHanbHebix AaHHbIX GyAyT coseplueHbl crnepylowme AeicTBus: cGop, 3anuch,
CuCTeMaTu3alus, XpaHeHne, yTOUHeHne (AOMONHeHNe, U3MEHEHVE), U3BNIEYEHNe, UCNOMNb3oBaHNE, Nepeaaya
(pacnpocTpaHeHue, npeaocTasneHne, AocTyn), oGesnuumBanne, GrIOKUpPOBaHNe, YaaneHNe N YHUNTOXEHNE.

7.4.  AreHT cornawaetcs ¢ TeM, 4To obpaGoTka MepcoHamnbHbLIX AaHHBIX MOXeT npousBoanTbcs TBC FIN
SERVICE vnu nHsiMu opranmsauuamu, ynonHomoueHHsiMu TBC FIN SERVICE, kak Ha TeppuTopun Pecry6nuku
Y3bekucTaH, Tak v 3a ee npeaenamu, B TOM YACNE C UCMONb3OBAHUEM CPEACTB aBTOMATU3NPOBaHHOI 06paBoTKU
nepcoHanbHbIX AaHHbIX.

7.5. B uensx ncnonHeHus HacTosieln MporpammMbl AreHT BbipaXkaeT CBOe cornacue Ha UCMonb3oBaHue ero
KOHTaKTHbIX AaHHbIX ANA NOAAEPXKaHNUA C HUM CBA3K NtoBbim cnocobom, BrkntoYas TenedoHHbIe 3BOHKM, OTNPaBKy
CMC-coob6LUeHWA, 3NeKTPOHHbLIX /MK MOYTOBLIX NUCEM.

7.6. Cornacue moxeT GbiTb OTO3BaHO AreHTOM NyTeM HanpaBneHWs NUCbMeHHoro saseneHus TBC FIN
SERVICE no agpecy, ykasaHHoMy B HacTosiLel [porpamwme.

7.7.  Cornacue AreHTa AeiiCTBYeT B TeueHue nepuoaa aencteus Mporpammbl 4ns AreHTa.

8. 3ABEPEHUA UTAPAHTUU




8.1, AkuenTys HacTosLyto Mporpammy, AreHT HacTOSLLWUM 3asIBIISIET U rapaHTUPYeT, YTo:

8.1.1. saBnsetcs pAeecnocobHbIM nULOM, AoCTUrWMM 18-T neT W NPaBOMOYEH aKLENTOBaTbL
HacTosiLyto MNporpammy, UCNONHATL ee YCnoBus:;

8.1.2. UHdopMaums, ucnonba3yemas npu aBTopusaLuu, SBNSeTcA NpaBguBoi, JOCTOBEPHON U TOYHOM,
1 BCE NpeocTaBrieHHble AOKYMEHTbI SBMAOTCA MONHBIMU U aKTyanbHbIMK;

8.1.3. akuent HacToAlel MNporpamMmmbl He ABNAETCS pe3ynbTaTOM NPUHYXXAEHUA, oGMaHa umMnu yrpossbl
co ctopoHbl TBC FIN SERVICE u/unu TpeTbeit CTOPOHSI;

8.1.4.  BCA WHGOPMaUus, BKNOYas ycnoBus HacTosweln Mporpammbl, npegoctasnsemas TBC FIN
SERVICE AreHTy, sicHa U NOHATHA;

8.1.5.  HacTosliee aNeKTPOHHOE cornacue BbipaXaeT BOMO AreHTa, MMEET PaBHYO I0PUAUYECKYIO CUTY
¢ ByMaxHbIMW JOKYMEHTaMU, NOANNCAHHBIMWU AreHTOM COGCTBEHHOPYYHO.

9. 3ALUWUTA ABTOPCKUX NMPAB

9.1. Beb-cait TBC FIN SERVICE siBnsieTca W cORepXuT pesynbTaTbli WHTENMEKTYanbHOR AEATENbHOCTH,
npuHaanexawue TBC FIN SERVICE w/unu ero adbdunuposadHsiM nuuam, aenctesyowmum oT uMeHn TBC FIN
SERVICE.

9.2. Wcnonbsyn Beb-caitt TBC FIN SERVICE, AreHT npusHaeT 1 cornallaeTcs ¢ TeM, YTO BCE COAEPXUMOe
BeG-canta TBC FIN SERVICE u cTpykTypa ero coaepXumMoro saluileHbl aBTOPCKAM NpaBoM, APasom Ha
TOBapHbLIA 3HaK U Apyrumu npaBaMun Ha pesynbTaTbl UHTENNEKTYanbHON 4eATENbHOCTM, U YTO YKasaHHbie npasa
ABMAOTCA AENCTBUTENbHLIMU U OXPaHAKTCA BO BCeX (hopmax, Ha BCEX HOCWUTENSX W B OTHOWEHUW BCeX
TEXHONMOMNIA, KaK CyLLECTBYIOLLUX B HACTOsILLee BpeMsl, Tak N pa3paboTaHHbIX WM CO3AaHHbIX BNOCNEACTBUM.
Hukakue npaesa Ha nwboe copepxumoe Beb-caiita TBC FIN SERVICE, Bkniouas, NoMUMO NpOYeEro,
ayfuoBusyanbHble NpousBefeHUs, TEKCTOBbIE W rpadudeckue matepuansl, nporpammel ans 3BM, ToBapHble
3HaKW He nepexoanT K AreHTy B pesynbTaTte nonb3osanvs Be6-calitom TBC FIN SERVICE v akuenTa HacTosLWwel
[Mporpammei.

10. AHTUKOPPYNUMNOHHLIE MEPbI

10.1. CTopoHbl B pamkax HacTosiweii Mporpammbl 06s3ytoTcs cobnogaTe TpeBoBaHUs aHTUKOPPYNLIMOHHOTO
3akoHoAaTenbCTBa W He NpeAnpuHUMaTE  HUKakuX [AeRCTBUN, KOTOpble MOTYT HapylWuTb HOPMb
aHTUKOPPYMUMOHHOIC 3aKkoHoAaTenbCTBa, B CBA3W CO CBOMMW NpaBaMu unu obasaTtenbCcTBamu COrnacHo
HacToswwei MNporpammel, B TOM YuCne (He OrpaHUYMBasCh) He COBepLUaTh NPesnoXeHne, CaHKLNOHNPOBaHMe,
oBeLlaH1e 1 OCyLLeCTBNEHNE He3aKOHHbIX NnaTexeil, BKNouas (HO He OrpaHUYMBANACH) BIATKU B AEHEXHON U
no6oit nHOW popme, KakUM-NMBo PUINHECKUM UNK IOPUANYECKUM NMLAM, BKIOYas (HO HE OrpaHU4uBasiChb)
KOMMepYeckne opraHusauuu, opraHbl BNacTu U camoynpaeneHws, roCyAapCTBEHHbIX CRyXalux, 4acTHbIX
KOMNaHui W ux npeacTasuteneid. B cnyyae HapylweHWs OAHOW W3 CTOPOH OBS3aTeNnbCTB, yKa3aHHbIX B
HacTosALeM NyHKTe HacTosALel MporpamMmbl, Apyras CTOpoHa UMeeT NpaBo B OAHOCTOPOHHEM BHeCyLeBHOM
nopAaKe OTKasaTbCsA OT WCMNONHEHWUs HacTosLen Mporpammel. CTOPOHLI He BO3MELLAT Apyr apyry Y6bITK B
crnyyae pacTopxeHus HacToswen MporpaMMel B COOTBETCTBUN C ZaHHLIM MYHKTOM.

10.2. CTopoHbI 3aABNAIOT U rapaHTUPYIOT, YTO:

10.2.1. Kaxgasi M3 CTOPOH, @ Takke CBA3AHHLIE C HUMW NALA JOMKHbI BECTU CBOK AEATENbHOCTb
AOOPOCOBECTHO U 3aKOHHO, cobntofasi BbiCOkMe CTaHAapThl aTWKU. CTOPOHBI NPUAEPXKUBAIOTCS
MONUTUKA aBCONMIOTHON HETEPNNMOCTU B OTHOLUEHUM KOPPYMLUM, HANOTOBOrO MOLLEHHWYECTBa,
COAEMCTBUS YKIOHEHUIO OT yNnaTkl HAanoroB B no6oi dopme U MobbIX APYrUX BUAOB NPECTYMHbIX
AEAHUA 1 AepXaT BbiLLeyNOMSHYTblE BONPOCHI NOA NOCTOSIHHLIM KOHTPONEM.

10.2.2. CTopoHbI, & Takke CBA3aHHbIE C HUMMW NNLA: YNONHOMOYEHHbIE 1L, NPEACTABUTENN He SOMKHbI
yyactBoBaTb B KakoW-MMBO [AeATensHOCTW, KOoTopasi MOXeT cnocoGeTeoBaTth (MPAMON  wnu
KOCBEHHOW) KOPPYMLMUU, MOLLEHHNYECTBY C HAnoramu U YKNOHEHUKO OT ynnaThi Hanoros B no6oi
dopwme.

11. ®OPC-MAXOP

11.1. CTopoHbl ocBOBOXAAlOTCA OT OTBETCTBEHHOCTW 3@ YacTUYHOE WNU  MOMHOE HEeBbINOMHEeHUe
obs3aTensCcTB No HacTosiwen lMporpamMme B Cryyae, ecnn 3TO HeBLINOMHEHUE BbI3BAHO OBGCTOATENLCTBAMU
HenpeoaonumMoi cunbl (Popc-mMaxop), TO ecTb YpesBblHaiHble, HENPEAOTBPaTUMbIE N HenpeaBUAEHHbIE Npu
A@HHbIX YCIIOBUAX OOCTOATENLCTBA, BbI3BAHHLIE NPUPOAHLIMU ABMIEHUAMY (3EMNETPACEHNS, OMON3HW, yparaHsl,
3acyxu v Ap.) Uni CoLNanbHO-aKOHOMUYECKNMM OBGCTOATENLCTBAMM (COCTOSHNE BOWHGI, GNoKaabl, 3anpeThbl Ha
WMAOPT W 3KCMOPT B rOCYAAPCTBEHHLIX MHTEpecax W Ap.), a Takke APYrUMU OBCTOATENLCTBAMM, KOTOpble
NpuU3HaloTCA  (POPC-MAXKOPHLIMK N0 AENCTBYIOLEMY 3akoHoAaTenbcTsy Pecnybnukm YabekucTaH, He




3aBUCALMMM OT BOMW W AedcTBuit CTOPOH, B CBASK C KOTOPHIMU OHY HE MOTYT BbINOMHUTL MPUHSITHIE
obssarenbcTea no Mporpamme.

11.2. B cnyyae HacTynneHus o6CTOATENLCTB HENPEOAONUMON CUMbl (POPC-MaXOP) YCTAHOBNEHHLIE CPOKM MO
BbINOMNHEHNo 0653aTenbCTB, ykasaHHble B Mporpamme, NepeHOCATCA Ha CPOK, B TEYEHWE KOTOPOro AeNCTBYIOT
o6cTosiTeNbCTBa HENPEOoZoNUMON cunbl (HOpC-Maskop).

11.3.  CropoHa, ANA KOTOpOil cosfjarnacb HEBO3MOXHOCTb WCMONMHEHWs oBasaTenscte no [porpamme,
BbI3BaHHas (POPC-MaxOopHbIMM 0BCTosATENnbCTBaMU, 06513aHa U3BECTUTL B NUCLMEHHO dopme Apyrylo CTOpoHY
O HaCTynneHWn U NpekpaLleHny BoilleyKkasaHHbIX 06CToOATENLCTB He no3aHee 3 (Tpex) pabounx gHel c MoMeHTa
X HacTynneHna n npekpaweHns.

12. SAKNMIOYUTENBHDLIE NONOXEHUA

12.1. UHdopmaLuoHHoe B3aumopeiicTBue AreHta u TBC FIN SERVICE B pamkax HacToswwen
Mporpammbl MOXeT OCYLLEeCTBAATLCA, B TOM 4ucre (HO He OrpaHUYMBasiCb) MNOCPEACTBOM COBEpLUEHUS
CropoHamu AeicTBUN TeXHUYECKoro xapaktepa Ha BeG-caiite TBC FIN SERVICE w/vunu HanpasneHus apyr
APYry nucem Ha aneKTpOoHHye nouTy. Mpu aTom agpec anekTpoHHoro noytosoro Aumka TBC FIN SERVICE
ykasaH B pasgene 13 HacToswei [porpammbl, a aapec 3NeKTPOHHOrO MOYTOBOTO ALMKA AreHTa ykaskiBaeTcs
UM NpU 3anonHEHUN AHKeTbl AreHTa.

12.2. K oTHotleHuAM no nepegave v npuemy yeedomneHui u cooblueHni Ha Beb-caiite TBC FIN SERVICE
WWIM No 3NEKTPOHHOW noyTe B pamkax Hactosiweit Mporpammbl AreHT U TBC FIN SERVICE npumeHsioT
NpPaBuno o0 NPOCTON ANEKTPOHHON NOANUCH, paccMaTpUBas B KAYECTBE TaKOBOM yUYeTHble 3anucK Ha Beb-calite
TBC FIN SERVICE u cooTseTcTBylolMe afpeca SNEKTPOHHBIX MOYTOBbLIX SLYMKOB, NPUPABHUBAA TaKylo
3NEKTPOHHYI0 NOANUCH K aHanory cobcTBeHHOPYYHOW nognuck cooTBeTcTBeHHO AreHta u TBC FIN SERVICE, a
noanuCaHHbIe TakUMW 3NEeKTPOHHBIMU MOANUCAMKW COOGLUEHWA W [OKYMEHTbl K aHanory AOKYMEHTOB,
noAnncaHHbIX Ha 6yMaxxHOM HocuTene.

12.3. Ecnn okoHuaTenbHO yCTaHOBMEHO, YTO kakoe-nubo ycnosue unu nosoxeHne porpammbl SBSETCA
HEASNCTBUTENbHBIM UMM HEBLINONHUMBIM, (a) OCTarnbHble YCNoBUA U nonoxeHus [Mporpammel 6yayT
He3aTpoHyTeIMK, U (b) HeAeNCTBUTENbHbIE UNU HEBLINOMHUMbIE YCMOBUS, WNU NOMNOKEHUA AOMNKHBI BbITh
3aMeHeHbl YCMOBUAMW UNU NOMOXEHUSAMU, KOTOpble ASACTBUTENbHB! U MOMYT BbiTb UCNOMHEHLI, U Haubonee
6M3KO BbIpaXeHb! MO OTHOLUEHMIO K LIENAM HEAEUCTBUTENbHBIX UMW HEBLINONHUMBIX YCIIOBUIA, UNN NOMOXKEHMWIA.

12.4. AreHT HeceT OTBETCTBEHHOCTb 32 [JOCTOBEPHOCTb, aKTyanbHOCTb, MOMHOTY W COOTBETCTBUE
3akoHofaTtensCTBy PY3 npeaoctasneHHoW npu 3anonHeHWn AHkeTbl AreHTa MHAOpMaUUW U ee YUCTOTY OT
npeTeH3ni TPeTbUx nud.

12.5. AreHT He Bnpase nepeaapaTh (yCTynaTh) CBOM npasa n 0BA3aHHOCTU NO HACTOSLLEi MNporpamme TpeTbUM
nuuam,

12.6. 3anonHsas AHkeTy AreHTa, AreHT JaeT cornacue Ha nonyyeHue WHOPMAUMOHHBIX COOBLEHWI Ha
ykasaHHbIi Npu asTopu3aLm agpec 3neKTPOHHOW NoYTLl U HoMep MOBUNLHOro TenedoHa.

12.7. Bce cnopbl W pasHornacusl, kOTOpble MOTYT BOSHUKHYTb W3 B3aUMOOTHOWEHWIA CTOPOH B pamkax
HacToswe MporpamMmebl unn B CBABM C HeW, ByayT paspelwaTbcsi nyTem neperoBopos. Ecnn cornacve no
CnopHbLIM BonpocaM He GyAeT AOCTUrHYTO, BCE Cropbl PaspeLlaloTca B Cyae No MecTy HaxoxaeHws TBC FIN
SERVICE B cOOTBETCTBUU C 3aKOHOAaTENbLCTBOM PY3.

12.8. 3a HeBbINONHeHWe w/nnn HeHaanexalliee BbINONHEHWe CBOMX 06A3aTeNbCTB NO HacToswWeil Mporpamme
CTOPOHbI HECYT OTBETCTBEHHOCTL NO 3aKOHOAATENLCTBY PY3.

12.9. HeuncnonbaosaHue unu HenpumeHeHne co ctopoHsl TBC FIN SERVICE kaknx-nn6o npas WK CPEACcTB
NpaBoBOW 3alLMTbI, NPefyCMOTPEHHbIX HacToselh Mporpammoil, unn npuHagnexawmx TBC FIN SERVICE s
cuny 3akoHa, He o3Ha4aeT oTka3a co cTopoHbl TBC FIN SERVICE o1 Takux npae w/wunu cpeicTe npaBoBOiA
3aWuThI.

12.10.HaseaHua naparpacbos (rnae/pasgenos) B HacTosiweit MNporpamme NPUBOAATCS MCKNKOMUTENbHO ANS
CNPaBoYHbIX Lienew, i He KOHTPOMMPYIOT W He BNUSIOT Ha 3Ha4YeHUEe UMM TONKOBaHWe Kakoro-nubo ycrioBUs Wnm
norioxeHust HactosLwen Mporpammbl.




12.11.Mo Bonpocam, HeyperynupoBaHHbIM HacToALlel Mporpammoii, CTOPOHbI PYKOBOACTBYHOTCA ASNCTBYIOLUM
3akoHoaaTenbcTBOM PYS3.

13. lOpuaunyeckue u nouToBbIe aapeca U HaHKOBCKUE PEKBUINTLI:
000 “TBC FIN SERVICE”

Adpec: 2. TawkeHm, Mupabadckuli palioH, yn. ®udokop, 105.

p/ey: 20214000605133561001

8 AKVE "Minomeka 6aHk" - Skkacapatickuli ¢b-n

M®O: 01017

VIHH: 306 776 074

Pea. kod HC. 326040087113
E-mail: info@thelin.uz

Ten: +998 78 120 08 08

[eHepanbHbili dupekmop XaH B.I".




MpunoxeHue Ne1 k Mporpamme
AnA npueneyeHusa knueHTos B npuobpeteHnn yenyr OO0 «TBC FIN SERVICE»

AHKETA ATEHTA

oNo

ﬂaCI'IOpTH bl€ AaHHble

Aapec peructpaumnm

H,ﬁaTa poxaeHns

NMAH®N

Agpec 531.Mo4Tbl

KoHTakTHbI HoMep TenedoHa

PekB1n3antbl 6aHKOBCKOro cyeTa
ANa onnaTtbl BO3HarpaMaeHus

UHas nHopmMayums (no
HeobxoAUMOoCTH)

MoanucelBas HACToOsALLY0 AHKETY, AreHT BhIpaXaeT CBO& BONen3bABNEeHNe Ha yyacTue B nporpamMme OO0
«TBC FIN SERVICE» ansa npusneyeHus knueHToB B npuobpeteHun ycnyr 000 «TBC FIN SERVICE» (hanee -
MNporpamma), pasmellieHHON Ha caiTe: hitps:/fwww.tbcfin.uz/

MoAnuceiBas HacTOSLLY AHKETY, AreHT NOATBEPKAAET, YTO OH BHUMATeNbHO NPoYNTan BCe YCNoBUS
Mporpammbl, cornaceH ¢ HUMKU 1 0BA3yeTcs cnegoBath UM, Ycnosusi MporpaMmbl SICHb! U NOHATHBI AreHTy.

«__» 202__r. / / ®NO ArenTa




